AigBvng ZuuBaon Adeiag Xprong yia MNpoypduuata Xwpig Eyyunon
Mépog 1 - evikoi Opol

O AIKAIOYXOZ AAEIAZ XPHZHZ ANOAEXETAI TOYZ OPOYZ THX NMAPOYZAZ XYMBAZHX
AYTOMATQX TH XTIF'MH MOY NPOBAINEI ZE META®OPTQ>H (DOWNLOAD),
EFKATAZTAZH, ANTIFPA®H, MPOXZMEAAZH, MATHMA XE KOYMII "ANOAOXH" H
"AMOAEXOMAI" (ACCEPT), H KATA AAAON TPOIO XPHZH TOY NMPOTPAMMATOZX. EAN
AMNOAEXEZTE AYTOYZ TOYZ OPOYZ E= ONOMATOZ TOY AIKAIOYXOY AAEIAZ XPHZHZ,
AHAQNETE KAI EITYAXTE OTI AIA©GETETE NAHPH EZOYZIOAOTHZH INA TH AEXMEYZH
TOY AIKAIOYXOY AAEIAZ XPHZHX 2E O, TI AGOPA AYTOYZ TOYX OPOYZ. EAN AEN
ZYMOQNEITE ME AYTOYZ TOYX OPOYZ:

*MH META®OPTQZETE, ETKATAXTHZETE, ANTIFPAWETE, NMPOXMNEAAXETE, NATHXETE
2E KOYMII "AMNOAOXH" 'H "ANOAEXOMAI" (ACCEPT), H XPHZIMOINOIHXETE TO
MPOIrPAMMA, KAI

*EMZTPEYTE AMEZA TA AXPHZIMOMNOIHTA MEZA ANTOOHKEYZHX KAI THN
TEKMHPIQZH ZTH NOMIKH ONTOTHTA AlNO THN OTOIA TA ANTOKTHZATE,
MPOKEIMENOQY NA ZAZ EMIZTPA®EI TO NOZO NOY KATABAAATE. EAN
META®OPTQZATE (DOWNLOAD) TO NMPOIrPAMMA AINO TO AIAAIKTYO, KATAXTPEWTE
OAA TA ANTIFTPA®A TOY NPOITPAMMATOX.

1. Opiopoi

"E€ouaiodotnuévn Xprion" (Authorized Use) - To kaBopiouévo eTTiTedo 010 0TT0i0 0 AIKAI0UX0G
Adelag Xprong eival eEouoiodotnuévog va ekTeAel A va Aeitoupyei To Mpdypappa. To ev Adyw
emitredo ptropei va peTpdral Baoel Tou apiBuol XpnoTwy, € EKATOPUUPIa HOVADES UTTNPEDIAg
(Millions of Service Units - "MSU"), e povadeg agiag emegepyaaTn (Processor Value Units -
"PVU") ) ytTopei va givar orolodnTroTe dAAo eTTiTTedO Xpriong Trou kabopiletal atrd tnv IBM.

"IBM" - International Business Machines Corporation A yia amé 1ig BuyaTpikég TnG.

"MAnpogopieg yia Tnv Adeia Xpriong" (License Information - "LI") - éva éyypa@o TTou TTapEXEl
TTANPOPOPIES KAl TUXOV TTPOCOETOUG OPOUG TTOU apopoUV Ot éva GUYKeKpPIPEVO Mpdypapua. Ol
MAnpo@opieg yia Tnv Adeia Xprong Tou lMNMpoypduuatog eival diabéaiueg otn dielBuvan
www.ibm.com/software/sla. Mropeite emmiong va Bpeite Tig NMAnpoopicg yia Tnv Adgia Xpriong
oTov KatdAoyo Tou MNpoypdupaTog, Ye TN XpHon JIag EVTOARG TOU GUCTAMATOG 1 WG QUAAADIO TTou
ouvodeuel To MNpdypauua.

"Mpéypappua” (Program) - Ta akéAouBa, cupTrEpIAAPBAVOUEVOU TOU TTPWTOTUTTOU KAl OAWY TWV
avTiypAQwV 1 HEPIKWV avTIypAa@wV: 1) evTOAEG Kal dedopéva avayvwalua atrd ynxavr, 2)
AeIToupyIkd TURuaTa (components), apxeia kal evotnteg (Modules), 3) OTTTIKOAKOUOTIKO
TTEPIEXOUEVO (TT.X. EIKOVEG, KEIUEVO, NXOYPAPATEIG 1] pWTOYPAPIES) Kal 4) OXETIKA UAIKA
KaToxupwuéva pe adeia xprnong (1r.x. KAEISIA Kal TEKunpiwaon).

2. Aopn NG ZuppRaong

H mrapouoa ZopBacn mepidapavel To Mépog 1 - Mevikoi Opol, To Mépog 2 - Opol Trou EpTritrrouv
oT1o Aikaio kd6e Xwpag (edv uttdpxouv) kai Tig NMAnpo@opieg yia Tnv Adeia Xpriong Kal atroTeAE]
TNV TTAPN oupewvia petagl Tou Aikaiouyou Adeiag Xpriong kai Tng IBM avagopikd pe Tn xprion
Tou lNpoypdupartog. H mapouoca ZuuBacn avTikaBioTd oTToladTTOTE TTPONYOUNEVN TTPOPOPIKA 1
£yypaon etmikoIvwvia getagl Tou Aikaiouyou Adelag Xpriong kai Tng IBM avagopikd pe n xprion
Tou lNpoypdupatog ek pépoug Tou Aikalouyxou Adeiag XpAong. O1 épol Tou MEpoug 2 evdéxeTal va
avTikaBioTouv 1 va TPOoTToTToIoUV Toug 6pous Tou Mépoug 1. 210 BaBud TToU UTTAPXEI
OTTOI00NTTOTE avVTIBEDN UETALU TOUG, oI 6pol TwV MNAnpoopIwy yia TNV Adeia XpAaong KatioxUouv



TwV 6pwv Twv duo Mepwv (1 kai 2).
3. XoprAynon Adeiag Xpriong

To Mpéypapua avikel otnv IBM 1) o€ TpounBeutr TG IBM Kai Ta TrveupaTikd SIKaIwuaTa €1Ti TOU
Mpoypdppuarog gival katoxupwpéva. To MNpdypappa TTapaxwpeital pe adeia xprong, 6ev
TTWAEITAl.

H IBM xopnyei oto AikaioUuxo Adeiag Xpriong un atrokAeIoTikr ddela yia 1) Tn xprion Tou
Mpoypduuatog £wg 1o emiTredo EEouaiodotnuévng Xpriong Tmou kaBopidetal aTo TIMOAGYIO, 2) TN
Onuioupyia Kal eykardataon avTiypd@wy yia TNV UTTOOTAPIEN TNG £V Adyw EEouaiodotnuévng
XpAong kai 3) Tn dnuioupyia epedpikou ("backup”) avTiypdeou, 6Aa Ta avwTEPW UTTO TNV
TTPoUTTO0ean OTI I0XUOUV Ta EEAG:

a. 0 Aikaiouxog Adeiag Xprong atréktnoe 1o Mpdypauua he VOUIUO TPOTTO KAl CUKKOPQWVETAI JE
TOoUug 6pOUG TNG TTapoucag ZuPPBaong

B. TO £QEBPIKO avTiypaPo BV XPNOIPOTIOIEITAl TTAPG HOVO OTIG TTEPITITWOEIG OTTOU BV gival duvaTth
N ekTéAeon Tou MNpoypdupaTog yia 1o 0TToio dnuIoupyHonke eQedpIkd avTiypago

Y. 0 AikaioUyog Adeiag XpAong avatrapdyel KABe onueiwon Tepi TIVEUPOTIKWY SIKAIWUATWY,
KaBwg Kal KABe AAAN EvoeIgn axeTikG pe TNV IBIOKTNGIA, o€ KABE avTiypago A HEPIKO avTiypapo
Tou lNpoypduuartog

0. 0 Aikaiouxog Adgiag Xprnang €ac@alilel 0TI oTToI00dTTOTE XPNOIYoTTOIEl TO MNpdypauua (eite
TOTTIKG €iTe €€ aTTOOTACEWG) 1) TO TTPATTEI HOVO €€ OvOpaTOG Tou Alkalouyou Adgiag XpARong Kai 2)
OUMHOPQWVETAI JE TOUG OPOUG TNG TTapoucag Zuuacng

€. 0 Aikalouyog Adelag Xpriong dev Tpofaivel 1) aTn xprion, avtiypagr), TpotroTroinon r diavour
Tou lNpoypduuatog, TTapd yoévo aTo BaBusd TTou pNTWG ETTITPETTETAI 0TV TTapoloa ZUuBaocn, 2)
oTnVv avtioTpon cupBolopueTdppacn (reverse assembling), avtioTpoen YETAYAWTTION (reverse
compilation) A katd dAAov TpdTTO pETAPPOCN i ATTOCUUTTIANCH (reverse engineering) Tou
MpoypduuaTog, Tapd Hévo oTo Babud TTou PNTWG ETITPETTETAI ATTO TO VOUO XWPIG va UTTAPXE! N
duvaToTnTa CUPBATIKAG TTapaiTnong ato auTtd To diKaiwa, 3) oTn XPron TWV AEITOUPYIKWY
TUNUATWY, APXEIWV, EVOTATWY, OTTITIKOOKOUGTIKOU TTEPIEXOUEVOU I OXETIKWV KATOXUPWUEVWY HE
adeia xpriong UAIKWV Tou Mpoypduuatog XwpIoTd aTrd To ev Adyw lMNpdypauua f 4) otnv
evoikioan A ekpioBwan Tou MNpoypduuaTog r] GTNV TTapaxwWwEnNon TTEPAITEPW ADEIWV XPAONG
(sublicense) Tou lMNMpoypauuaTog o€ TPITOUG, Kal

oT. €dv o Aikalouxog Adelag Xpriong atmokTAoel auto To MNpdypapua ws YTTOOTNPIKTIKO
Mpdypappua, o Aikalouxog Adelag Xpriong Ba xpnoiyoTrolei auto 1o MNpdypaupa yévo yia Tnv
uttooThPIEN Tou KUplou MpoypdupaTog Kai n ek pé€poug Tou Xprion tou MNMpoypduuarog Ba
UTTOKEITAI O€ OTTOIOUCBNTIOTE TTEPIOPICUOUG TiBevTal oTnv ddeia xpriong Tou Kupiou
MpoypduuaTtog A, €av o Aikaiouyxog Adeiag Xpriong aTTOKTACEI AuTd TO TTPOYPANNG wg Kuplo
Mpdypapua, o Aikaiouxog Adelag Xprang Ba xpnoiyoTroliei 6Aa Ta YTTooTnpIKTIKA MNpoypduuata
MOVO yia TNV uTtoaTrPIEN auToU Tou MpoypduuaTog Kai n €K JEPOUG TOU XPRON TWV £V Adyw
MpoypapudTwy Ba UTTOKEITAI O OTTOIOUGOATIOTE TTEPIOPICUOUG TiIBEVTal TNV TTapouca ZUuufaan.
Na Tou oKoTTOUG Tou TTapPOVTOG £dagiou "oT", "YTTOaTNPIKTIKO Mpdypauua” (Supporting Program)
gival éva MNpodypaupa mou atroTeAei pEpog dAAou Mpoypdauuarog Tng IBM ("Kupio MNpdypauua™)
Kal To oTroio TTpoodiopifeTal ws YTTooTnpIkTIKG Mpdypapua oTig MNAnpogopieg yia Tnv Adcia
Xpriong Tou Kupiou Mpoypdupatog. (Ma tnv atmmdékTnon hiog XwpIioTAg ddeiag XpAong yia éva
YTooTnpIKTIKO MNpdypappa Xwpig va 1oxUouv auToi ol TTEpIoPIcHOoi, 0 Aikalouxog Adelag Xprong
Ba TTpETTEl va atreuBuvOei oTn VOUIKA ovTOTNTA ATTO TNV OTTOIa ATTEKTNOE TO YTTOOTNPIKTIKG
Mpoypappa.)

H Trapouoa adcia xpriong 1oxUel yia KaBe avTiypa@o Tou NpoypdupaTog TTou dnuioupyeital amo



10 AIKaiouyo Adgiag Xprong.
3.1 Mpoypdauuara AvtikatdoTtaong, Avapadpioeig, Aiopbwoeig kai Emdiopbwaoeig
3.1.1 MNpoypdupara AvtikatdoTtaong (Trade-ups)

Eav 10 MNpdypappa avrikaraotadei atmod éva MNpdypappa Avtikatdotaong (Trade-up Program), n
Gdeia xpriong Tou avtikataoTaBévTog MNpoypdupatog Tepuarti¢eTal dueoa.

3.1.2 AvaBaBuioeig, AiopBwoaoeig kal EmidiopBwaotig

Ortav o Aikalouxog Adegiag Xpriong atrokTroel pia avadaduion (update), d16pbwan (fix)
emodI6pbwon (patch) evdg Mopypdupatog, o Aikaiouxog Adgiag XpARaong atrodéxeTal
OTTOIOUCONTIOTE TTIPOCBETOUG 1) DIAPOPETIKOUG OPOUG TTOU I0XUOUV YIa ThV £V Adyw avaBaduion,
O16pbwan 1 emdIoPBwaon kai kaBopidovtal aTig avTiaToixeg MNAnpoopieg yia Tnv Adsia Xpriong.
Edav dev Tapéxovtal TTpocBeTol i DIaQOPETIKOI Opol, TOTE N avaBdabuion, d16pBwon f emdIdpbwaon
UTTOKEITAI OTTOKAEIOTIKG 0TOUG OpoUG TnNG TTapoucag ZuuBaong. Eav To Mpdypaupa
avTikataoTaBei atrd pia avapBaduion, o AikaioUyxog Adeiag XpHong CUPQWVED va TEpUATIOEl Aueoa
TN XPrion Tou avTikataoTaBévrog MNpoypduuaTog.

3.2 Adeieg Xpriong KaBopiopévng Mepiédou

Edav n IBM xopnynoel ddcia xpriong tou MNMpoypduuatog yia kabopiouévn mepiodo, n adeia XpAong
Tou Alkalouxou Adgiag Xpriong TepuaTifeTal Katd Tn AREN TNG KaBopiouévng TTePIGdOU, EKTOG AV
o Aikaiouxog Adeiag Xprong kai n IBM cup@wvAgouv atnv avavéwaon Tne.

3.3 ZupBartikn Mepiodog kal TepuaTionog
H mmapouoa Z0pBaon TTapapével o€ I0XU EwG OTOU TEPUATIOTEI.

H IBM ptropei va Tepuartioel Tnv adeia xpriong Tou Aikaiouyou Adelag Xprong o€ TTEPITITWON U
OUPPOPPWOoNG Tou TEAEUTAIOU pE TOug 6poug TnG TTapouloag ZUuBacng.

Edv n ddeia xpriong TepuaTIOTE yia OTTOI0VOARTTOTE AOYO aTTd OTTOI00NTTOTE aTTd TA dUO PEPN, O
AikaioUyog Adeiag Xpriong CUPQWVED va dIakOwel Aueaa Tn Xprnon Tou MpoypduuaTtog Kal va
KataoTpEéWel OAa Ta avtiypa@a Tou MpoypduuaTog Tou €xel aTnv Katoxn Tou. OTToIoIBATTIOTE OPOI
TNG TTapouoag ZUUBacong Twy OTToiwy N I0XUG TTapaTeiveTal amrd Tn @Uon Toug TTEPAV TOU
TEPUATIOPOU TNG ZUUBACNG, TTapAPéVouV € 1I0XU £wWG OTOU EKTTANPWOOUV Kal I0XU0oUV Kal YIa
TOUG aVTiOTOIXOUG BIadOX0UG Kal EKBOXEIG KABE evog atrd Ta dUo CUPPBAANSUEVa PéEPN.

4. Xpewoelg

O1 xpewoselg, edv uttdpyouv, Baciovtal aTto eTiredo EEouciodoTnuévng XpAong TTou
aTToKTABNKE, TO OTTOi0 KaBOPIZeTal 0TO TIHOAGYI0. H IBM d¢ev £kdidel TTIOTWTIKA TIHOASYIO OUTE
EMOTPEPEI XPAMATA VIO TTOGA TTOU €XOUV ON KATACTEN amrauTnTd ] £X0UV KataBAnBei, ekTdg €av
kaBopileTal dlapopeTik& o€ GAAO anueio TNG TTapouoag ZUuBaong.

Edav o Aikaiouxog Adelag Xprong embupei va augnael To emmitredo EEouaiodotnuévng Xpriong Tou,
Ba mrpétrel va evnuepwaoel TNV IBM 1 kdmrolov e§ouciodotnuévo petamwAntn Tng IBM ek Twv
TTPOTEPWV Kal VA KATARBAAEI OTTOIEOONTIOTE OXETIKEG XPEWOEIG.

5. ®opol
Edv otroiadntote apxr empdaiel daocud, eopo, emBdpuvon i xpéwaon e1Ti Tou NMpoypdpuaTog,

EKTOG ekeivwv TTOU UTTOAOYiCovTal YE BAon To KaBapsd eil06dnua TnG IBM, 161 0 Aikaiouyog Adeiag
XpAong cup@wvei va KataBAaAEl TO avTioToIXo TTO00, OTTWGS TTPOadIopieTal O OXETIKO TIMOAGYIO, N



va TTpookopioel éyypaga ammaldayns. O Aikaiolyxog Adeiag Xpriong eival utrelBuvog yia Tnv
KOTOBOAR OTTOIWVONTIOTE POPWV TTPOCWTTIKAG TTEPIOUTiag yia To Mpoypauua aTrd TNV NUEPOUNVia
TNG €K JEPOUG TOU aTTOKTNONG Tou Mpoypdupatog. Edv otroiadATroTe apxn MIRBAAEI TEAWVEIAKO
daous, POpo, TRAPUVON 1 XPEWOTN Yia TNV I0aywyr) Tou MNpoypdupaTog oTn Xwea f Tnv
eCaywyn, peTapiBaon, mpootéAaon A xprion Tou MNpoypdupaTog eKTéS TG XWPAS OTNV OTToid
xopnynenke n adeia xpriong oto Aikaiouxo Adslag Xpriong, Téte o Aikalouxog Adelag Xprong
OUPQWVED OTI gival UTTEUBUVOG YIa TNV KOTABOA, Kal Ba KaTaBdAEl, OTTOIOBATTOTE TTOCO TTOU TOU
ETMPRAAAETAI.

6. Eyyunon EmoTpogrg Xpnudtwv

Edv o Aikaiouxog Adgiag XpAaong yia oTrolovarrote AOyo dev €ival IKAVOTTOINUEVOG YE TO
Mpdypapua Kai givar o apxikdg Aikalouyxog Adgiag XpAang, TOTE dikaioUTal va TEPPATIOE TNV AdEI
XProng Kai va AaBel eTIoTpo®A Tou TToo0U TTou TUXOV KaTEBAAE yia To MNpdypauua, utrd TNV
TTPoUTT60e0n OTI 0 Alkaiouxog Adeglag XpARaong emoTpéwel To MNPpoypaupa GTn VOUIKL ovToTnTa
atrd TNV oTToid To aTTéKTNOE VTG 30 NUEPWYV ATTO TNV NUEPOMNVia €kdoong Tou TIHoAoyiou. Av n
Gdeia xpriong gival kaBopiouévng TTEPIGOOU Kal UTTOKEITAI € avavéwan, TOTE 0 AIKaloUxXoG AdeEIag
XpAong dikaioUTal ETTICTPOPH XPNUATWY povo otav 1o MNpdypappa TTICTPAPET EVTOS TWV TTPWTWV
30 nuepwv TNG apXIKAG TTEPIGdoU. Edv 0 AikaioUxog Adeiag Xpriong ixe METAQOPTWOEI TO
Mpéypappa atrd 1o AladikTuo, ToTE 0 AiKaioUuxog Adelag Xpriong TTPETTEI VA ETTIKOIVWVACEI JE TN
VOUIKA ovTéTnTa aTTé TNV OTroia atrékTnoe To MNpdypappa yia odnyieg OXETIKA PE TO TTWG Ba Tou
ETMOTPAPOUV TA XPAMATA TTOU KATERAAE.

7. MetaBiBaon Mpoypduuartog

O Aikaiouxog Adeiag Xpriong utropei va petaBifdaocl To Mpdypapua Kal 6Aa Ta SIKAIWUATA Kal TIG
UTTOXPEWOEIG TOU TTOU TTPORAETTOVTAI GTNV AdEI Xpriong Tou MNpoypduuatog, o€ Ao Pépog
epooov 10 dAAo pépog atrodexBei Toug Gpoug TnG TTapoucag ZuuBaong. Edv n ddeia xpriong
TEPUATIOTE yIa OTTOIOVOATTOTE AGYO OTTG OTTOI0OATTOTE aTTO T dUO PéPN, 0 Aikalouxog Adsiag
XpAong dev dikalouTal va petaBifdoel To Mpoypappa o dAAo pépog. O Aikaiouxog Adglag
XpAong dev dikalouTal va petaBipdoel pépog 1) Tou Mpoypdppatog A 2) Tng E€ouciodoTtnuévng
XpAong Tou Mpoypdauparog. Otav o Aikalouxog Adelog Xpriong petaBifdoel To Mpdypappa, Ba
TIPETTEI ETTIONG va PETABIBACEI EVTUTTO QvTiypa@o TnG TTapoucag uupacng,
oupTrepIAapBavopévwy Kal Twv MNMAnpogopiwv yia Tnv Adeia Xpriong. ANEOWG PETE TNV
oAokAfRpwaon TG yetaBifaong, n ddcia xpriong Tou AikaioUxou Adeiag XpAong TepuaTi¢eTal.

8. Aev lMNapéxovtal Eyyunoeig

MEPAN TQN MNMPOBAEMNOMENQN AINMO TO NOMO EIMYHZEQN O ANOKAEIZMOZ TQN
OlIOION AEN EINAI AYNATOZ, H IBM AEN MNMAPEXEI EIMTYHZEIX 'H YNOXXEZEIZ, PHTEX 'H
ZIQMHPEZ, ANA®OPIKA ME TO MNMPOIPAMMA, XYMMNEPINAMBANOMENQN, ENAEIKTIKA
KAl OXI MEPIOPIZTIKA, OMOIONAHIMOTE ZIQMNMHPQN EIMYHZEQN 'H YNOZXEZEQN
EMIMOPEYZIMOTHTAZ, IKANOINOIHTIKHZ NOIOTHTAZ, KATAAMAHAOTHTAZ A
2YITKEKPIMENOYZX ¥KOMOYZ KAI TITAOY KYPIOTHTAZ, KAl OMNOIAZAHIMOTE EIMYHXHX
'H YINMOXXEXHZ MH MNAPABIAXHZ AIKAIQMATQN TPITQN.

2E OPIXMENEX XQPEZX 'H AIKAIOAOZIEZ AEN EMNITPEMNETAI O ATTOKAEIZMOX PHTON 'H
ZIQMHPQON EMMYHXEQN KAI, EMTOMENQZ, O ANQTEPQ ANOKAEIZEMOZ ENAEXETAI NA
MHN IZXYEI TIA TO AIKAIOYXO AAEIAZ XPHZHZ. ZTHN MEPINTQZH AYTH, H IXXYX TON
AIATAZEQN TON EN AOIQ EIMYHZEQN MNEPIOPIZETAI ZTH AIAPKEIA THX EAAXIZTHZ
XPONIKHZ MEPIOAQY MOY AMAITEITAI AlNO TO NOMO. META TH AH=H AYTHX THX
MEPIOAOY AEN IZXYEI KAMIA EITYHZH. XE OPIZMENEX XQPEZ 'H AIKAIOAOZIEZ AEN
EMTPENONTAI MEPIOPIZMOI £TH AIAPKEIA 1ZXYOZ ZIQMNMHPQN EIMYHZEQN KAI,
EMNOMENQZ, O ANQTEPQ MNMEPIOPIZMOZ ENAEXETAI NA MHN [ZXYEI A TO AIKAIOYXO
AAEIAZ XPHZHZ. O AIKAIOYXOZ AAEIAZ XPHXHZ ENAEXETAI NA AIAGETEI MNEPAITEPQ
AIKAIQMATA MOY AIAGEPOYN ANAAOTA ME TH XQPA 'H THN IXXYOYZA AIKAIOAOZIA.



Ol AHAQXEIX AMOMOIHZHZ KAI Ol EZAIPEZEIX NMOY OPIZONTAI XTO NAPON APOPO 8
IZXYOYN EMIZHZ A OMNOIOYZAHIMOTE ETAIPEIEXZ ANAMNTY=HZ MPOIrPAMMATQN KAI
MPOMHOEYTEZX THX IBM.

Ol KATAZKEYAZTEZ, TPOMHOEYTEZ 'H EKAOTEZ NMPOrPAMMATQN MH-IBM MIMOPEI NA
MAPEXOYN AIKEZ TOYZ EIMTYHZEIZ.

H IBM AEN MAPEXEI YIMOZTHPI=H OMOIOYAHIOTE EIAOYZ, EKTOZ EAN H IBM
KAGOPIZEI AIAGOPETIKA. XTHN MEPIMNTQXH AYTH, OIMNOIAAHIMOTE YMNOXTHPI=H NOY
MAPEXETAI AMO THN IBM YMNOKEITAI XTIZ AHAQZEIZ AMOMOIHZHZ KAI ZTIX EZAIPEZEIX
MOY OPIZONTAI ZTO MNMAPON APOPO 8.

9. Aedopéva kai Baoeig Aedopévwy Tou Aikaiouyou Adegiag Xpriong

MNa va gival og B€on va BonBrioel To AikaioUuxo Adelag Xpriong aTnv atmoudvwon TG aITiog evog
TTPoRANpaTog pe 10 MNpdypaupa, n IBM ptropei va ¢nticel amréd 1o Aikaiouyo Adelag Xpriong 1) va
emTpéwel otnv IBM Tnv €€ ammootdoewg mpéofacn oTto ouoTnua Tou Aikalouyou Adglag Xpriong
N 2) va oTeilel TTAnpogopieg i dedopéva ouoTiuaTog Tou Aikalouyou Adelag Xpriong otnv IBM.
Opweg, n IBM dev gival uttoxpewpévn va Trapéxel TETola Bordeia, ekTog av n IBM kal o AikaioUxog
Adelag Xpriong Trpofouv oTn ouvayn XwpIoTAS éyypaeng ouuBacng Baaoel Tng otroiag n IBM va
OUMQWVED va TTapéExel aTo Aikalouyxo Adeiag XpAong TETOIOU €idOUG UTTOCTHPIEN, N OTToia €ival
EKTOG TWV UTTOXPEWOEWY TNG IBM Bdaoel Tng TTapoucag uupBacng. Ze kaBe tepimtwan, n IBM
XPNOIMOTIOIET TIG TTANPOPOPIES YIa OCPAApATa Kal TTPOBAAUATA JOVO Yia Tn BeATiwon Twv
TTPOIOVTWYV KAl TWV UTTNPECIWV TNG KAl yia TNV KAAUTEPN TTAPOXT TWV OXETIKWY TNG TIPOCPOPWV
uttooTAPIENG. MNa TNV €EUTTNPETNON QUTWYV TwV OKOTTWY, N IBM ptropei va xpnoipoTroisi vouiké
mpdowTtra IBM ka1 utrepyoAdoug TnG (CUUTTEPIAAUBAVOUEVWYV KA VOUIKWY TTpocWTTwy IBM Kal
UTTEPYOAABWV O€ pia 1 TTEPICTOTEPEG XWPES EKTOG TNG XWPAG 0TV oTToia 0 Aikaiouxog Adglag
XpAong éxel Tnv €dpa Tou) Kal o Aikalouxog Adelag Xpriong e€ouaiodortei Tnv IBM va 1o Tpééel.

O Aikaiouyxog Adelag Xpriong Tapapével utrelbuvog yia 1) otroladhtrote dedopéva Kal To
TTEPIEXOUEVO oTTolIa0dTTOTE Bdong dedopévwy TTou 0 Aikalouyog Adelag XpAong kabioTd
d1a6éaiun atnv IBM, 2) Tnv emAoyr| Kal epapuoyr d1IadIKaolwy Kal EAEYXWV avapopika Pe TRV
TTPOCTTEAACT, ACOQAAEI, KOQUTTTOYPA®NON, XPAON Kal HETAdOON BESOUEVWV
(oupTtrepIAapBavouévwy Kal TTANPOPOPIWY OTIG OTTOIEG BNAWVETAI 1] aTTO TIG OTTOIEG PTTOPEI Va
TIPOKUWYEI N TAUTOTNTA CUYKEKPIMEVWY TTPOCWTTWY) Kal 3) Tnv £@edpikA amobrikeuon (backup) kai
QATTOKOTACTACH OTTOIACdNTTOTE BACNG SESOUEVWY KAl OTTOIWVONATIOTE ATTOBNKEUPEVWY DEQOUEVWV.
O Aikaiouyxog Adeiag Xpriong dev Ba atrooTéAAEl kal dev Ba Trapéxel otnv IBM mpéofaon oe
TTANPOPOPIESG OTIG OTTOIEG ONAWVETAI H ATTO TIG OTTOIEG UTTOPEI VA TTPOKUWEI N TAUTOTNTA
OUYKEKPIMEVWYV TTPOCWTTWYV, €iTE O€ HoPQr OEBOUEVWY €iTE O€ OTTOIAdNTTOTE GAAN YOPPR, Kal Ba
@EpEl TNV €UBUVN Yia eUAoyeg dATTAVES Kal GAAQ TTOOA UE Ta oTToia uTTopEi va emmiBapuvOei n IBM
0€ ouvaApPTNON ME TNV €0QAAPEVN TTapOX N TETOIWY TTANpo@opiwy aTnVv IBM A Tnv attwAegia N
atmok&dAuwn TEToIWY TTANpo@opIwy atré Tnv IBM, cuutrepiAauBavouévwy Twv dATTAVWY TTOU
ATTOPPEOUV ATTO AEICEIG TPITWV.

10. MNepiopioudg Eubivng

O1 repiopiopoi Kal o1 e€aipéoelg TTou opifovtal aTo TTapov ApBpo 10 (Mepiopioudg EuBivng)
£€XOuV TTAfPN 10XV 01O BaBuod TToU dev aTTayopeUOVTal ATTO TO EQAPPOCTED BIKAIO XWPIG va
UTTApXEl SuvaTOTNTA CUPPBATIKAG TTapaiTnoNG atrd Ta avTioTolxa SIKAIWUATA.

10.1 ZToixeia yia Ta oTToia evOEXETAI VO QEPEl euBuvn n IBM

EvdéxeTal va TTpokUWouUV TTEPIOTACEIG KATA TIG OTTOIEG, AOyw aBETNONG CUUPBATIKAG UTTOXPEWONG

€K pépoug TG IBM 1) Adyw GAANng euBuvng, o Aikaiouxog Adsiag Xpriong dikalouTal va AdBel
amolnuiwan ato v IBM. AvegapTtnTta atmé mn Baon e Tng omroiag o Aikaiouxog Adsiag Xprnong



dIkalouTal va gyeipel agiwon amolnuiwong kata TG IBM (cuptrepidapBavopévng Tng abETnong
OUCIWAWYV TUURATIKWV OpwV, auéAElag, weudous dNAwaNG R GAANG agiwong TTou aTToppEel AT
ouppaaon A adikotrpagia), n ouvoAikr) euBuvn Tng IBM yia 6Aeg TIG &IOS, CWPEUTIKE, TTOU
atmroppéouv atro ) oxeTiCovTal pe KABe Mpdypappa A Katd GAAOV TPOTTO TTPOKUTITOUV ATTO TV
TTapouca 2ZUpBacn, dev Ba utrepPaivel To TOoO 1) TNG aTTOlNPIWONG YIo CWHATIKA BAGRN
(oupTtrepihapBavopévou BavdaTou) Kai TNG atmodnuiwaong KIVNTAG KAl akKivnTNG aTOUIKAG TTEPIOUTIiag
Kal 2) oTToIaodATTOTE AAANG BETIKAG dpeong {nUiag, £wg To TTOCO TWV XPEWTEWY (EQV TO
Mpdypappa UTTOKEITAI O XPEWOEIG KABOPIOPEVNG TTEPIODOU, £WG TO TTOOO TWV XPEWOEWYV 12
pNnvwv) 1Tou o Aikaiouxog Adelag Xpriong KatéBaAe yia To MNpdypappa TTou oTToTEAET AVTIKEIUEVO
NG agiwong.

To 6pio auTod 10X UEI TTIONG VIO OTTOIECONTIOTE ETAIPEIEG AVATITUENG NpoypauudTwy Kal
TpounBeuTég TG IBM. Eival n pyéyiotn euBuvn mmou @épouv cuAhoyikd n IBM, ol eTaipeieg
avaTTugng Mpoypauudtwy TNG Kal Ol TTPoUNBeUTES TNG.

10.2 Z1oixeia yia Ta otToia dev @Epel eubBuvn n IBM

ZE KAMIA TIEPINTQXH AEN ®EPOYN EYOYNH H IBM, Ol MTPOMHOEYTEZ THZ H Ol
ETAIPEIEZ ANATMNTY=HX NMPOrPAMMATQON ME TIZ OINMOIEZ XYNEPIAZETAIT1A
OTMOIOAHIMOTE AINO TA AKOAOYGA, AKOMA KAI AN EXOYN ENHMEPQOEI INA THN
MOANOTHTA NA NMPOKYWOYN:

a. ATIQAEIA'H @O0OPA AEAOMENQN

B. EIAIKEZ, MAPEMNOMENEZ 'H EMMEZEX ZHMIEZ, AlTOZHMIQXH I'A HOIKH BAABH 'H
OMOIEZAHMNOTE OIKONOMIKEX AMNOGETIKEY ZHMIEZ, H

Y. AIAGYTONTA KEPAH, ANQAEIA EMNIXEIPHMATIKQON APAXTHPIOTHTQN, EXOAQN,
AYAHZ EMMNOPIKHZ A=ZIAX 'H NMPOZAOKQMENQN KEPAQN.

11. ETTaAnRBeuon Xuppdpowaong

MNa Toug okoTTOUG Tou TTapdvTog ApBpou 11 (ETTaAnBeucn Zupudpewaong), pe Tov 6po "Opoil
MpoypapudaTtwy ILAN" voouvTal 1) n mapoUca ZUuBacn Kal ol avTioTOIXEG TPOTTOTTOINCEIG KAl
£€yypaga cuvaAlaywyv TTou TrapéxovTal atré Tnv IBM kai 2) o1 TToAITIkEG AoyiopikoU (software
policies) Tng IBM, o1 oTroieg mepiypd@ovTtal ato dikTuaké 1610 IBM Software Policy
(www.ibm.com/softwarepolicies), cupTtrepIAapBavopévwy, EVOEIKTIKG Kal OXI TTEPIOPICTIKY, TWV
TIONITIKWYV TTEPi €QPESPIKNAG uTTOOTAPIENG (backup), TIMOAGYNONG PEIWNEVNG DUVAUIKOTNTOG (Sub-
capacity pricing) kal HeTATTTWONG (Migration).

Ta dikaiwparta Kal ol UTTOXPEWOEIG TTou KaBopilovtal oto TTapov ApBpo 11 TTapauévouv o€ 1I0XU
Katd Tn SIApKEIa TNG XPOVIKAG TTEPIOBOU yIa TRV oTToia £xel xopnynOei ddsia xpAong Tou
Mpoypdappartog oto Aikalouxo Adglag XpAong, ouv dUo emITTAEOV €T PETA TN AREN TNG v Adyw
TEPIODOU.

11.1 Aiadikacia ETTaAfBeuong

O Aikaiouxog Adeiag Xpriong cup@wvei va dnuioupyei, va Tnpei kai va mapéxel atnv IBM kai Toug
EAEYKTEG TNG AKPIPH £yypa@a OTOIXEIO, ATTOTEAEOUATA EPYOAEIWY TOU CUCTAPATOG Kal AAAa
dedopéva TOU CUCTAPATOG TA OTTOIA ETTAPKOUV TTPOKEINEVOU va TTapdayouv Tn duvaTtéTnTa
emaAfBeuong, n otroia Ba UTTOKEITaI € €AEYXO, OTI N Xprion 6Awv Twv MNpoypauudTwy K HEPOUG
Tou Aikalouxou Adglag Xpriong cupuopewvetal pe Toug Opoug Mpoypapupdtwy ILAN,
oupTTEPIAAPBaVOUEVWY, EVOEIKTIKG Kal OXI TTEPIOPIOTIKA, AWV TWV OXETIKWY 6pwv TnNG IBM TTepi
TTPOUTTOBECEWY TINOAGYNONG KAl Xopriynong adeiwv xpriong. O Aikaiouxog Adeiag Xpriong eival
utTeUBuvog 1) va e€ac@aAilel 611 dev utrepPaivel To eTTiTredo EEouaciodoTnuévng XpAong Tou Kai 2)
va egakoAoubBei va auppoppwvetal pe Toug Opoug MpoypapudTtwy ILAN.



Metd até eUAoyn €idoTToinan, n IBM ptropei va eAéyEel TN cupuodpewaon Tou AikaioUuxou AdEIag
XpAong pe Toug Opoug Mpoypauudtwy ILAN o€ 6Aeg TIG TOTTOBETIEG Kal yia OAa Ta TTEpIBAAAovVTa
oTa oTroia 0 AikaloUxog Adsiag Xpriong xpnoipoTrolei (yia otrolovdAiTToTe oKoTrd) MNpoypdupara
mTou uTrékevTal otoug Opoug Mpoypappdtwy ILAN. H ev Adyw emaABeuon Ba diegdyeTal Ye
TPOTTO TTOU VA EAAXICTOTTOIET TO EVOEXOUEVO TTPOKANCNG AVOOTATWONG OTNV ETTIXEIPNON TOU
AikaioUyou Adelog Xprong Kal uTropei va die¢ayeTal oTIG EYKATaoTAoEIG Tou Aikaiouxou Adeiag
XpAong, katd 1o kavoviké epydoipgo wpdplo. H IBM ptropei va xpnoiyotroinoel ave€dptnto
€AEYKTH yia TRV TTapOXH BorBsiag katd Eidotroifoeig yia Kwdika, utrd Tnv TTpoltrdBeon 611 n IBM
EXEI OUVAYEI £yypagn cUPPBACN EUTTIOTEUTIKOTNTAG ME TOV €V AOYW EAEYKTH.

11.2 EmiAuon

H IBM Ba e1dotroigi To Aikaiouxo Adsiag Xpriong eyypaews €av KOTd TNV TTPAYUATOTTOINGN TETOING
emaAnBsuong dlaTmioTwOEl 0TI 0 Alkaiouxog Adgiag XpAang €xXEl XPNOIKOTIOINTEl OTTOIOBNTTOTE
Mpdypappa Tépav Tou emiTédoU EEouaiodotnuévng Xpriong Tou ) Katé dAAov TpoTTo dev
ouppopewvetal Pe Toug Opoug Mpoypapudtwy ILAN. O Aikaiouxog Adgiag Xpriong CUNQWVET va
KaTaBAaAAel xwpic kaBuaTtépnon atreuBeiag otnv IBM TIG Xpewoelg TTou kaBopidovtal atré Tnv IBM
o€ €va TIHOAGYIO yia 1) OTToI00ATTOTE TETOIA TTPOCOETN XPNOoN, 2) UTTOOTAPIEN YIA TNV €V AOYW
TPSOoBETN XpAon yia Tn didpkela TNG TTPOCBETNG XPAONG N yia TTEPiodo dUO £TWV, OTTOIA ATTO TIG
U0 TTEPIOGdOUG QUTEG gival PIKPOTEPN Kal 3) OTTOIECOATIOTE XPEWOEIG KAl AAAEG OPEIAEG TTOU TUXOV
KaBopIoToUV WG atmoTéAeTua TNG v Adyw eTTaARBeuong.

12. EidoTtroioeig yia Kwdika Tpitwv

To Mpdypapua Ptropei va TTepIExel KWOIKA TpiTwy TTpounBeuTtwy (third party code) yia Tov o1roio n
IBM, kai 6x1 o TpiTog TTpounBeuTAG, Xopnyei ddeiag xpriong oto Aikalouyo Adsiag XpAong Baael
ToV 6pwV TG TTapouoag ZuuBaong. OTToIE0BNTTOTE EIBOTTOINCEIS OXETIKA YE TOV KWAIKA TPITWV
mpounBeuTtwy ("Eidotroimosig yia Kwdika Tpitwv") cuptrepiAapBdévovTal uévo yia tTnv
TTANpo@sdpnon Tou Aikalouxou Adelag Xpriong. AuTég ol eidoTroinoeig diaTiBevral oTo (0Ta)
apxeio(-a) NOTICES Ttou Mpoypdppatog. 21ig Eidotroinoeig yia Kwdika Tpitwv Trapéxovral
TTANPOPOPIEG OXETIKA PE TOV TPOTTO ATTOKTNONG TTNYAioU KWAIKA aVAPOPIKA UE TOV KWAIKA
KATTOIWV TPITwV TTpounBeuTwv. EAv oTig Eidotromoeig yia Kwdika TpitTwv KATTo10G KWAIKAG TPITWV
TpounBeuTwy TTPoadiopileTal atmod Tnv IBM wg "Tpotrotroifoipog Kwdikag Tpitwv" ("Modifiable
Third Party Code"), n IBM e€ouaiodortei 1o Aikaiouxo Adeiag Xpriong 1) va TpOTTOTTOINCEI TOV
Tpotrotroinoipo Kwdika Tpitwv kail 2) va Tpofei oTnv atroocuuTriAnon (reverse engineering) Twv
evOTATWY ToU lMpoypduuaTtog TTou auvdéovTal aueaa pe Tov Tpotrotroiaiyo Kwdika Tpitwy, uttd
TNV TPOUTTO0e0N OTI N €V AOyWw ATTOCUUTTIANGN TTPAYUATOTTOIEITAI HOVO VIO TO OKOTTO TNG
armoo@aApdTwong (debugging) Twv TPOTTOTTOINCEWY TTOU TTPAYUATOTTOINCE 0 AIKAI0UX0G AdEIG
Xpriong otov ev Adyw KWOIKA TPiTwV. OTTOIE0BATIOTE UTTOXPEWOEIG TTAPOXAG UTTNPETIWV Kal
uttooTAPIENG TNG IBM 1oxU0uV pdvo yia Tn pn Tpotrotroinuévn ekdoxr Tou MNpoypdupaTog.

13. MNevika

a. Kavévag 6pog Tng mapouoag ZUpPacng dev eTTnNPeAlel OTTOIOdNTTOTE DIKAIWMPATO KATAVAAWTA
TTOU ATTOPPEOUV ATTO TO VOUO Kal YIa Ta OTToia &gV UTTAPXEl SUVATOTNTA CUUPBATIKAG TTApaiTRONG N
TTEPIOPIGHOU.

B. MNa Mpoypduuarta Tou TTapéxel n IBM ato Aikaiouyo Adgiag Xprong o€ arrr yopen, n IBM
EKTTANPWVEI TIG UTTOXPEWOEIG ATTOOTOANG KAl TTapddoar§ TNG YE TNV TTApAdoon TwV v Adyw
Mpoypapudtwy otnv Kabopiopévn atd Tnyv IBM petagopikn eTaipeia, ekTdg edv cup@wvnBei
OIAPOPETIKA YpaTTTWG aTrd To AlKalouyo Adelag Xprong kai Tnv IBM.

y. Edv omroiadntrote didtagn tng ZupPaong KpiBei dkupn 1 un €@apudoiun, o1 UTTOAOITTEG
dIaTAEEIC TNG ZUPPBaONG TTapapévouy o€ TTApN 10XU Kal EQapUOoyH.



0. O Aikaiouxog Adeiag XpAonGg CUUQWVEI va CUPUOPPUIVETAI UE OAOUG TOUG I0XUOVTEG VOUOUG
KOl KOVOVIOUOUG TTEPI EEayWywWV Kal EI0AYWYWY, CUUTTEPIAANBAVOUEVWV TWV KAVOVICUWY TTEPI
OIKOVOUIKWV ATTOKAEITUWYV KAl KUPWOEWV KAl TWV ATTayopeloewy €aywyng Twv Hvwpévwy
IMoAITEIWV YIa OpICHEVEG TENIKEG XPNOEIG 1| O€ OPIOUEVOUG TEAIKOUG XPrOTEG.

€. O AikaioUyog Adelag Xpriong egouaiodortei Tnv International Business Machines Corporation kai
TIG BUYaTPIKEG TNG (KAl TOUG B1adOX0UG Kal EKBOXEIG, EpyoAdoug Kal Toug EuTropikoug
>uvepydreg TnG IBM) va atroBnkelouv Kal va XpNoIJOTToIoUV Td OTOIXEIO ETTIKOIVWVIOG TOU
AikaioUyou Adelog Xprong o1rou di€dyouv TIG ETTIXEIPNTIOKEG TOUG BPAOTNPIOTNTEG, OE OXEDN UE
Ta TTPOIGVTA Kal TIG uTTnNPEoieg TNG IBM 1 yia Tnv TTpowBnon Tng eTIXEIPNUATIKAG oX€ong Tng IBM
pe 1o Aikaiouyo Adgiag Xpriong.

oT. KaBe éva atrd 1a duo pépn Ba TTapdaoyel aTo GANO eUAOYN EUXEPEIQ VO CUUUOPQWOET TTPOG TIG
UTTOXPEWOEIG TOU TTPOTOU I0XUPICTEI OTI TO AAAO PEPOG BEV AVTATTOKPIONKE OTIG UTTOXPEWOEIG TOU
Baoel TG TTapoucag Zuupaong. Ta dUo pépn Ba eTTIXEIPOUV va €TTIAUOUV KOAOTTIOTO
OTTOIEBNTTOTE BIAPOPES, DIAPWVIEG i AgIWOEIG HETAEU TWV BUO PEPWYV AVAPOPIKA PE TV
TTapouca Zuupaon.

€. Ex16¢ £dv GAWG atTaiteital atrd T0 eQapuoaTéo SiKalo Xwpig va uttépyel duvardTnTa
OUMBOTIKAG TTapaitnong A Tepiopiool autol Tou SIKaiwuaTog: 1) kavéva atrd Ta duo pépn dev
Ba eyeipel aywyr OTTOI00OATIOTE HOPPHG VIO OTTOIOBATTOTE agiwaon n oTroia atmoppéel atrd i
OXETICETAI e TNV TTapoUca ZUupBacn PETA TNV TTAPOD0 BIETIOG aTTd TNV NUEPOUNVIO KATA TNV
OTTOIO TTPOEKUYE N AITia £YEPONG TNG AyWYNG Kal 2) HETA TN AREN TNG €V AGYW XPOVIKNG
TTPOoBeapiag, otTroladATTOTE TETOIA agiwan Kal OAa Ta SIKAIWMPATA TTOU GXETICOVTAI PE TNV £V AOYW
agiwan 6a TTapaypagouv.

n. OuUTe 0 AikaioUyog Adeiag Xpriong oute n IBM d¢gv eival utreUBuvol yia Tn pn eKTTARpwon
OTTOIWVOATTOTE UTTOXPEWOEWYV TOUG YIa AGYyoug TTEpav Tou EAEYXOU TOUG.

0. Aev dnpioupyeital otrolodrroTe dikaiwua A Baon agiwong yia oTToIodATTOTE TPITO YEPOG ATT
TNV TTapouoa ZuuBaocn, kai n IBM dev gival uttelBuvn yia oTToIECOATTIOTE ALIWOEIG TPITWV EVAVTIOV
Tou Aikalouxou Adelag Xpriong, TTapd HOvo OTTWG ETTITPETTETAI OTNV avwTépw evoTnTa 10.1
(ZToIxeia yia Ta oTToia evOEXETAl va @épel euBuvn n IBM) oxeTikG pe ammolnuiwan yia CwUATIKA
BAGBN (cuutrepiAapBavouévou Tou BavdaTou) ) yia atrodnuiwan KivnThAS Kal akivnTng OTOUIKNAG
TTepIouaiag yia Tny otroia n IBM @épel eubuvn KaTtd 10 VOPO £vavTl TOU €V AOYW TPITOU UEPOUG.

1. MpoBaivovtag oTn cuvaywn TnG TTapoloag Zuupaacng, kavéva atrd Ta duo pépn dev BaaileTal o€
oTT01EC0NTTOTE dNAWOCEIG TTou Oev KaBopifovTal aTnv TTapolca ZUuBacn, CUUTTEPIAaUBAvoUEVWY,
EVOEIKTIKA Kal OXI TTEPIOPIOTIKA, OTTOIWVOATTOTE ONAWOCEWYV OXETIKA PE: 1) TNV ammddoon n
Aeiroupyia Tou MNpoypdupaTog, 2) TIG ePTTEIPIEG 1) UTTODEIEEIC AAWYV pepWV A 3) oTTOIAdATTOTE
ATTOTEAEOUATA I OIKOVOUIEG TTOU PTTOPET va eTTITUYXEI 0 AikaloUxog Adelag Xpriong.

1a. H IBM éxer ouvawel oupBdocig pe opioyévous opyaviopoug ("Eutropikoi Zuvepydreg Tng IBM" -
"IBM Business Partners") yia Tnv mpow8naon, d1d6eon Kal UTTOOTAPIEN OPIoUEVWV
MpoypapudaTtwy. O1 Eptropikoi Zuvepydateg Tng IBM e€akoAouBolv va eival ave¢dptnTol
opyaviouoi TTou AsitoupyoUv XwploTd atod tnv IBM. H IBM &¢gv ival utretBuvn yia Tig TTPAEEIS N
TIG dnAwoeig Eptropikwyv Zuvepyatwy NG IBM 1 yia Tnv eKTTARPWON TwV UTTOXPEWCEWY TTOU
€xouv TTpog 10 Aikaiouyo Adslag Xprong.

IB. O1 6pol TTepi adelwv Xpriong Kal atrolnuiwong yia TTveupartikh 1I810KTnaia TTou TrepIAauRdvovTal
og dA\eg ouppdaoelg TTou €xel ouvawel o Aikalouyxog Adeiag Xprong e v IBM (6TTwg 1.X. N
2upBaon MeAatwyv IBM) dev 1oxU0uV yia adeleg xpriong MNpoypappdrwy Tou xopnyouvtal Baoel
TnG TTapouoag ZuuBaong.

Iy. Kai Ta U0 pépn oup@wvouv OTI OAEG 01 avTAAAOCOOUEVES TTANPOPOPIES Eival PN EUTTIOTEUTIKEG.
Edv kd&moio atrd ta 800 pépn ¢nTroel TNV avTaAAayr ETTIOTEUTIKWY TTANPOQOpIwY, auTr Ba



TTpayuaroTtroinei Bacel utroyeypappévng oUuBacng avtaAAayAG EUTTIOTEUTIKWYV TTANPOPOPIWV.
14. l'ewypaikr) EpBéAsia kar EQapuootéo Aikaio
14.1 E@apuoaoTtéo Aikalo

Kai Ta 600 pépn oup@wvolv oTnV EQapuoyn TG VoPoBeaiag TG XwWpag aTnv otroia o AlkaloUyog
Adelag Xprong atrékTnoe Tnv adela Xpriong Tou MNpoypdupatog 6oov agopd atnv I0XU, EpUNVEia
Kal EKTEAEON OAWV TWV AVTIOTOIXWV OIKAIWPATWY, KABNKOVTWY Kal UTTOXPEWOEWY ToUu AlKaloUXou
Adeiag Xpriong kai TnG IBM tTou atroppéouv ato, ] axeTiCovTal Kab' oTrolovOnTIoTE TPOTIO WE, TA
BépaTa TTou KaAUTITEl N ZUPBaaCn, Xwpig va AapBavovtal uttdyn TuXOV avTIBETEIS apyXwV OIKaiou.

Aev epappdletal n Z0pPaon Twv Hvwpévwy EBvv oXeTIkG pe To AieBvég Eptrépio Ayabuwv
(United Nations Convention on Contracts for the International Sale of Goods).

14.2 Aikalodoaia

OAa ta dikaiwpara, To KABAKOVTA KAl O UTTOXPEWOEIG UTTOKEIVTAI 0T dIKAIodoaia Twv
SIKaoTNPiwV TNG Xwpag atnv otroia o AikaloUuxog Adelag Xpriong atréktnoe Tnv adeia Xprong Tou
Mpoypdpuarog.

Mépog 2 - Opol Tou EpTrirTouv 010 Aikaio kaBe Xwpag

MNa TG adeIEg Xpriong TTou xopnyouvtal oTnv EAAGSA, oi akdAouBol 6pol avTiKaBIioTouv 1
TPOTTOTTOIOUV TOUG avapepdpevoug 6poug oto Mépog 1. OAol o1 6pol ato Mépog 1 TTou dev
€TTNPEAGJOVTAI ATTO QUTEG TIG TPOTTOTTOINCEIG TTAPAPEVOUV WG £XOUV Kal €EaKOAOUBOUV va IGXUO0UV.
To mapdv Mépog 2 opyavwveTal ws €EAG:

* Tpotrotroinon ato Mépog 1, ApBpo 14 (EpapuooTéo Aikaio kal Aikaiodoaoia) yia Tn
OUYKEKPIMEVN XWpPa, Kal

* TpotrotroIRoelg ae AAAOUG Opoug TNG ZUPPBACNG Yia XWPES TNG Eupwttng, Méong AvaTtoAng kai
AQpPIKAG.

Tpotrotroinon oto Mépog 1, ApBpo 14 (E@appooTéo Aikaio kai Aikaiodoaia) yia Tn OUYKEKPIYEVN
Xwea

14.2 Aikalodooia

H akdéAoubn mmapdypagog agopd otn dikaiodooia Kal avTikaBioTd Tnv evotnTta 14.2 (Aikaiodoaoia)
yia Tnv EAAGSQ:

OAa ta dikaiwpara, To KABAKOVTA Kal Ol UTTOXPEWOEIG UTTOKEIVTAI 0T dIKalodoaia Twv
OIKaoTNPIwV TNG XwpPag atnv otroia o AikaioUxog Adeiag Xpriong atrékTnoe Tnv adegia Xprong Tou
MpoypduuaTog, eKTOG aTTO TIG XWPES TTOU TTPOCOIOPICOVTAl TTAPAKATW, OTTOU OTTOKAEICTIKA
apuodia yia Tnv emiAuan OAWV TwV dIOPOPWYV TTOU ATTOPPEOUV aTTO i OXETICOVTal PE TNV TTapouaad
>20pBaacn, cupTTEPIAAUBAVOUEVWY TWV CUVOTITIKWY VOUIKWYV dladikaoiwy, Ba gival Ta akdAouba
dIKaoTrpIa:

10 apuddio dikaoTrplo Thg ABAvVAG.

TPOIMOMOIHZEIZ TIA XQPEX THXZ EYPQIMHX, MEXHXZ ANATOAHZ KAl A®GPIKHZ (EMEA)
KPATH MEAH THX EYPQMAIKHE ENQZHE

8. Aev lMNapéxovtal Eyyunoeig



To ak6éAoubo keipevo TrpoaTiBeTal oo ApBpo 8 (Aev MNapéxovtal Eyyunoeig):

>1nv EupwTraiki ‘Evwon ("EE"), o1 katavaAwTéG £xouv vouiua dikaiwpara Baoel TG I0XUoucag
€BVIKNG vopoBeaiag TTou SIETTEI TNV TTWANCT KATAVOAWTIKWY ayaBwv. Ta ev Adyw dikaiwpara dev
etrnpeadovtal ato TIg dlatdgelg autou Tou ApBpou 8 (Aev MNapéxovtal Eyyunoeiq).

KPATH MEAH THX EE KAI Ol XQPEZ NOY ANA®EPONTAI NMAPAKATQ

OTtroi00nTT0TE EUpWTTaikA XWpa n oTroia €xel BeaTTigEl TOTTIKF vouoBeaia IBIWTIKOTNTAG KAl
TTpooTagiag O£DOUEVWV TTPOCWTTIKOU XAPAKTAPG TTAPOOIa UE QUTH TOU JOVTEAOU TNG
EupwTraikng ‘Evwong.

13. levika
To akéAouBo keipevo avTikaBIoTd 10 £dA@Io 13.€:

(1) Opiopoi - Na Toug okoTTOUG TOu TTapPdVTOG edagiou 13.€, I0XUOUV oI akGAouBol TTPOCBETO!
oplooi:

(a) ETrayyeApaTika Zroixeia Emikoivwviag (Business Contact Information) - otoixeia
ETTAYYEAUATIKNG ETTIKOIVWVIOG TTOU atToKaAUTITOVTal aTTd TO Aikaiouxo Adeiag Xpriong otnv IBM,
OUNTTEPIAQUBAVOUEVWY OVOUATWY, ETTAYYEAUATIKWY TITAWYV, ETTAYYEAUATIKWY OIEUBUVOEWY,
apiBuwy TNAE@wvou Kal dieubuvoewy e-mail uTTaAAAAwWYV Kal epyoAdBwyv Tou AikaioUuxou Adeiag
Xpnong. MNa tnv AuoTpia, Tnv ITaAia kai Tnv EABeTia, Ta ETTayyeApaTikd ZToixeia ETTikoivwviag
mepIAapBdvouv eTTiong TANpo@opieg yia To AikaioUyo Adsiag Xpriong Kal Toug utrepyoAdoug Tou
WG VOUIKG TTpOowTTa (YIa TTapAdelyua, oToixeia yia Ta é0oda Tou AikaioUuxou Adeiag Xpriong n
GAAa olkovouIkda aTolxXEiq).

(B) MpoowTiké EtrayyeApatikng Emkoivwviag (Business Contact Personnel) - o1 utrtdAAnAol kai ol
epyoAdpol Tou AikaioUuxou Adeiag Xpriong OToug OTToioug avagEpovTal Ta ETTayyeApaTikd ZToixeia
Emikoivwviag.

(y) Apxn MpooTaciag Acdouévwy (Data Protection Authority) - n apxn Tmou €xel 10puBei oTta
TAdiola Tng NopoBeaiag tepi MNMpooTaciag Aedopévwy Kal HAEKTpovIKWY ETTIKOIVWVIWY O€ pia
OUYKEKPIPEVN XWPA N, YIa XWPES eKTOG TNG EupwTraikig ‘Evwong, n apxn tmou gival utretBuvn yia
TNV EMTAPNGCN TNG TTPOCTACIOG OESOPEVWYV TTPOTWTTIKOU XOPOKTIPO GTN CUYKEKPIYEVN XWPA 1
(y1a oTTOo1adATTOTE ATTO TIG AVWTEPW TTEPITITWOEIG) OTTOI0dNTTOTE TTPOBAETTOUEVO ATTO TO VOO
016460x0 VOUIKO TTPOCWTTO TNG £V AOYW ApXNiS.

(6) NopoBeaia Trepi MNMpooTaoiag Asdopévwy kal HAekTpovikwyv Emikoivwviwy (Data Protection &
Electronic Communications Legislation) - (i) n 1oxUouca ToTTIKA VOUoBeTia Kal Ol avTiaToIXol
KQVOVIOOi TTou Be0TTioTNKAV PE OKOTTO T CUMHOPQWON WE TIG aTtaiTAaelg Tng Odnyiag 95/46/EC
NG EupwTraikng Evwang (Trepi Tng eme€epyaciag dedoPEVWY TTPOCWTTIKOU XAPAKTAPA Kal TNG
€AelBepNg Kivnong Twv ev Adyw dedopévwy) kal Tng Odnyiag 2002/58/EC t1ng EupwTraikAg
‘Evwaong (repi Tng eTTeéepyaciag 0edoPEVWY TTPOCWTTIKOU XAPAKTHPA Kal TNG TTPO0TACIAG TNG
IBIWTIKOTNTAG OTOV TOPED TWV NAEKTPOVIKWYV ETTIKOIVWVIWV) 1 (ii) yia XWpEeG eKTOG TNG EupwTaikAg
‘Evwong, n vouoBeaia ri/kal oI Kavoviouoi TTou BeCTTIOTNKAY OTN CUYKEKPIKEVN XWPA ava@opIKa
ME TNV TTPOCTOCIO OESOPEVWV TTPOCWTTIKOU XOPAKTHPA Kal TN pUBUIGNH NAEKTPOVIKWV
ETTIKOIVWVIWV TTOU TTEPIAaUBAvouV Tnv avtaAAayr deSOUEVWY TTPOCWTTIKOU XAPOKTHpA 1 (Kal OTIG
OUO aVWTEPW TTEPITITWOEIG) OTTOIBATTOTE TTPOPRAETTOUEVN ATTG TO VOUO aVTIKATAOTACN 1)
TPOTTOTTOINCN TWV AVWTEPW.

(€) Ouihog IBM (IBM Group) - n International Business Machines Corporation pe édpa tnv
Armonk, Néa Yépkn, H.I.A., o1 BuyaTpIKEG TNG Kal ol avTioTolxol Eptropikoi Zuvepydreg Kal
uTTEPYOAdB0I TOUG.



(2) O Aikaiouyog Adelag XpAong e¢ouaiodorTei Tnv IBM:

(a) va etTegepyddeTal Kal va xpnolyoTrolei ETrayyeAyaTikd Zroixeia ETTiKoIvwviag eviog Tou Opidou
IBM ota mAaioia Tng utrooThpIEng Tou AikaioUyxou Adsiag XpAong, CUUTTEPIAAUBAvoUEVNG Kal TNG
TTAPOXNAG UTTNPECIWYV UTTOCTAPIENG, KAl VIO TO OKOTTO TNG TTEPAITEPW EVIOXUONG TWV
ETTIXEIPNUATIKWYV OXEoewV PETAEU Tou Aikalouyou Adelag Xpriong kai Tou OpiAou IBM,
oupTtrepIAapBavopévng, eVOEIKTIKA KAl OX1 TTEPIOPIOTIKA, TNG ETTIKOIVWVIAG PE [poowTTIKG
EtrayyeAuatikig Emikoivwviog (péow e-mail i AAwG) Kal TG TTpowBnong TTpoidvTwy Kal
uttnpeciwv Tou Opidou IBM (o "KaBopiopévog Zkotrog"), Kai

(B) va atrokaAUTITEl ETTayyeApaTikG 21o1xeia ETTikoivwviag o€ GAAa péAn Tou Opilou IBM pévo
oTa TTAaiola Tng miTeugng Tou Kabopiopévou ZKoTToU.

(3) H IBM oupowvei 611 n emmetepyacia OAwv Twv ETrayyeAyoTikwy ZT1oixeiwv ETikoivwyviag Ba
TTpayuaroTrolsital cupgwva pe 1N Nopobeoia trepi MpooTaoiag Acdopévwv Kal HAEKTPOVIKAG
Emikoivwviag kai 611 Ta ev Adyw ZToIxeia Ba xpnoiyotrolouvTal JOvo yia Tov Kabopiopévo ZKoTro.

(4) 10 BaBuo6 tmou atraiteital ad 1 Nopobeaia tepi MpooTaoiag Aedopévwv Kal HAEKTPOVIKAG
Emikoivwviag, o AikaloUyxog Adeiag Xpriong dnAwvel OT1 (a) €xel ATTOKTAOEI (] Ba OTTOKTAOE) TIG
QATTAITOUMEVEG OUYKATABEDEIG Kal OTI £Xel aTTeUBUVEl (A Ba atTeuBuUvel) TIC ATTAITOUPEVEG
eidoTroInoeig o1o MNpoowTrikd ETrayyeApaTikAg ETikoivwyiag) woTte o Opihog IBM va gival og Béon
va eTTeCepyaleTal Kal va XpnaolgoTroiei Ta ETrayyeApaTika Z1oixeia ETTikoivwviag yia tov
KaBopiopévo ZKoTro.

(5) O Aikaiouxog Adeiag Xprong e¢ouaiodorei Tnv IBM va petapifdosl ETrayyeApatikd Ztoixeia
Emikoivwviag ekto¢ Tou EupwTrdikou OikovouikoU Xwpou, epéoov n v Adyw petaBifaon
TTpayuartoTroinBei Bacel CUPPBATIKWY OpwV TTOU €X0UV eykpIBei atrd Thv Apxn NpooTaciog
Aedopévwy 1 katd dAov TpoTTo emmiTpéTreTal oTa TTAdicIa Tng NopoBeaiag Trepi MNpooTaciag
Aedopévwv Kal HAekTpovIKwV ETTIKOIVWVIWV.

Z125-5589-04 (09/2009)

MAHPO®OPIEX I'A THN AAEIA XPHZHX

MNa 1a Mpoypduparta Tou TrepIAauBavovTal oTnV TTapakaTw AioTa Xopnyeital ddgia xpAong Bacel
TWV akOAoUBwWY GpwV Kal TTPOUTTOBECEWY, ETTITTAEOV TWV OpwV Kal TTpoUTToBEcEwyY TNG AIEBVrg
>upBaon Adeiag Xprong yia Mpoypdupara xwpic Eyyunon.

Ovopa Mpoypappatog: IBM Switched and Monitored PDU Firmware Upgrade Software
Ap1Bud¢ Mpoypdupatog: Tool

D/N: L-RTAR-8D9QAB
P/N: L-RTAR-8D9QAB



