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Readme File for fix pack 7.1.0-TIV-TPDSD-FP0001

This readme provides important information about fix pack 7.1.0-TIV-TPDSD-
FP0001 for IBM® Tivoli Policy Driven Software Distribution, version 7.1. This
readme is the most current information for the fix pack and takes precedence over
all other documentation.

Please review this readme thoroughly before installing or using this fix pack.

This readme includes the following topics:
* |“About this fix pack”]

+ |“Installation, migration, upgrade, and configuration information” on page 2|

e ["Product fixes”

Note: To install the fix pack, you must be logged on as Administrator (on
Windows®) to the computer where Tivoli Policy Driven Software
Distribution is installed .

About this fix pack

Fix pack 7.1.0-TTV-TPDSD-FP0001 includes support for an additional agent
platform and includes fixes for reported APARs and defects.

This section includes the following topics:

+ New functionality. See ['New features and enhancements”|

e [“Product fixes”

* ["Documentation enhancements” on page 2|

New features and enhancements

The fix pack introduces support for agents on Windows 7.

Product fixes

This is the first fix pack issued for Tivoli Policy Driven Software Distribution,
version 7.1. It fixes the following APARs:

APAR 1758690

Problem: the agent might hang when it gets connected to the distribution
server on slow networks.

The fix pack resolves this problem.
APAR 1759587

Problem: in situations where the download of software to the agent is
interrupted, when the download is restarted the software is downloaded
again completely. This might be a problem on slow networks.

The fix pack resumes the download at the point where it got interrupted if
a new property peer.enablecache is set to 1 in the dtm.ini file at
<install_dir>\agent\dtmagent\core\config\dtm.ini.

APAR 1764399
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Problem: The Software Inventory and Software Inventory by Agent reports
are not generated properly in some cases.

The fix pack resolves this problem.
APAR 1766212

Problem: The remote installation of an agent, using the Administrator UI,
fails on Windows Vista and Windows 2008 if the target computer runs an
old version of the CIT scanner (2.6.0.3 or earlier). Target computers running
the Tivoli Configuration Manager endpoint might have this problem.

The fix pack resolves this problem.

Problems fixed
The following problems were found since the general availability of Tivoli Policy
Driven Software Distribution, version 7.1 and fixed with this fix pack:

Problem: Software inventory might not work correctly on Windows Vista and on
Windows Server 2008.
The CIT scanner built into the product to collect inventory data has been
fixed to resolve this problem.

Problem: The options used when a policy is activated or when a task is run are
not tracked on the Administration UL
The fix pack resolves this problem. Additional flags are now visible in the
Target Computer Groups and Target Depot Computers Groups tabs of the
Policy and Compliance Setup Ul and of the Task and Inventory Setup Ul
The new flags are Is Urgent, Ignore Agent Obligations, and Deadline.

Problem: The removal or upgrade of a policy with Undo Remediation set is not
managed correctly from a reporting point of view.
The fix pack resolves this problem.

Problem: The depot list in the Agent Details tab of the Desktop Computers Ul is
not managed correctly when a new depot is added.
The fix pack resolves this problem.

Documentation enhancements

The product information center, available at |http://publib.boulder.ibm.com/|
[infocenter /tivihelp /v26r1/index.jsp?topic=/com.ibm.dtm.doc/welcome htm| has
been extended to cover the following topics:

* Within the Installing and configuring topics:
- Installing the agent using Tivoli® Configuration Manager
— Installing the agent using Windows logon scripts
— Installing the agent using RSH/SSH
* Within the Administering topics:
— Information about managing customized reports

Installation, migration, upgrade, and configuration information

This section includes the following topics:

+ |“Installing the fix pack” on page 3|

* "Upgrading agents” on page 3|

+ [“Reverting to the previous version” on page 3|
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Installing the fix pack
To install the fix pack:

1. Copy 7.1.0-TIV-TPDSD-FPO001-servers.zip on a directory of your system and
unzip it.

2. Run launchpad.exe and specify whether you are patching a server or a
distribution server. Be prepared to enter a number of configuration parameters
in a similar way to those provided at installation time.

As part of the fix pack installation, the server, distribution server, and node agent
are registered as Windows services. When the fix pack installation completes,
verify that server, distribution server, and node agent have a status of Started in
the list of Windows services on which the services have these names:

Product component Windows service name
Server MXServer

Distribution server IBM_TDTM_DI_Server
WebSphere node agent NodeAgent

If not, start the node agent first, and then the other services.

Upgrading agents
To apply the fixes to agents that are already deployed, you can follow one of these
procedures:

Upgrade the agent locally
On the agent computer:

1. Copy 7.1.0-TIV-TPDSD-FP0001-agent.zip on a directory of your system
and unzip it.

2. Run pdsd_agent_setup.exe.

Upgrade the agent from the server
You can upgrade the agent from the server using the Desktop Computers
application on the Administration UL To do so, follow the procedure
documented at: Ihttp: / /publib.boulder.ibm.com /infocenter/tivihelp /v26rl / |
|topic /com.ibm.dtm.doc/installing/ t_inst_agen...|

Reverting to the previous version

There is no automatic method for uninstalling this fix pack.

Before applying the fix pack, you might consider taking a virtual machine
snapshot.
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Notices

This information was developed for products and services offered in the U.S.A.
IBM may not offer the products, services, or features discussed in this document in
other countries. Consult your local IBM representative for information on the
products and services currently available in your area. Any reference to an IBM
product, program, or service is not intended to state or imply that only that IBM
product, program, or service may be used. Any functionally equivalent product,
program, or service that does not infringe any IBM intellectual property right may
be used instead. However, it is the user’s responsibility to evaluate and verify the
operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter
described in this document. The furnishing of this document does not give you
any license to these patents. You can send license inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive

Armonk, NY 10504-178, U.S.A.

For license inquiries regarding double-byte (DBCS) information, contact the IBM
Intellectual Property Department in your country or send inquiries, in writing, to:

Intellectual Property Licensing
Legal and Intellectual Property Law
IBM Japan Ltd.

1623-14, Shimotsuruma, Yamato-shi
Kanagawa 242-8502 Japan

The following paragraph does not apply to the United Kingdom or any other
country where such provisions are inconsistent with local law:

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS
PUBLICATION "AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE.

Some states do not allow disclaimer of express or implied warranties in certain
transactions, therefore, this statement might not apply to you.

This information could include technical inaccuracies or typographical errors.
Changes are periodically made to the information herein; these changes will be
incorporated in new editions of the publication. IBM may make improvements
and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for
convenience only and do not in any manner serve as an endorsement of those Web
sites. The materials at those Web sites are not part of the materials for this IBM
product and use of those Web sites is at your own risk.
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IBM may use or distribute any of the information you supply in any way it
believes appropriate without incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose
of enabling: (i) the exchange of information between independently created
programs and other programs (including this one) and (ii) the mutual use of the
information which has been exchanged, should contact:

IBM Corporation

274A /101

11400 Burnet Road
Austin, TX 78758 U.S.A.

Such information may be available, subject to appropriate terms and conditions,
including in some cases, payment of a fee.

The licensed program described in this document and all licensed material
available for it are provided by IBM under terms of the IBM Customer Agreement,
IBM International Program License Agreement or any equivalent agreement
between us.

Any performance data contained herein was determined in a controlled
environment. Therefore, the results obtained in other operating environments may
vary significantly. Some measurements may have been made on development-level
systems and there is no guarantee that these measurements will be the same on
generally available systems. Furthermore, some measurement may have been
estimated through extrapolation. Actual results may vary. Users of this document
should verify the applicable data for their specific environment.

Information concerning non-IBM products was obtained from the suppliers of
those products, their published announcements or other publicly available sources.
IBM has not tested those products and cannot confirm the accuracy of
performance, compatibility or any other claims related to non-IBM products.
Questions on the capabilities of non-IBM products should be addressed to the
suppliers of those products.

This information contains examples of data and reports used in daily business
operations. To illustrate them as completely as possible, the examples include the
names of individuals, companies, brands, and products. All of these names are
fictitious and any similarity to the names and addresses used by an actual business
enterprise is entirely coincidental.

Trademarks

IBM, the IBM logo, and ibm.com® are trademarks or registered trademarks of
International Business Machines Corporation in the United States, other countries,
or both. If these and other IBM trademarked terms are marked on their first
occurrence in this information with a trademark symbol (* or ), these symbols
indicate U.S. registered or common law trademarks owned by IBM at the time this
information was published. Such trademarks may also be registered or common
law trademarks in other countries. A current list of IBM trademarks is available on
the Web at "Copyright and trademark information” at fhttp://www.ibm.com/legal /|
[copytrade.shtml|

Microsoft®, Windows, Windows NT®, and the Windows logo are trademarks of
Microsoft Corporation in the U.S. and other countries.
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UNIX® is a registered trademark of The Open Group in the United States and
other countries.

®

Linux” is a trademark of Linus Torvalds in the United States, other countries, or

both.

Java' and all Java-based trademarks and logos are trademarks or registered
trademarks of Sun Microsystems, Inc. in the U.S., and other countries.

Other company, product, and service names may be trademarks or service marks
of others.
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